USEFUL INFORMATION FOR ERASMUS MOBILITY

112: Single European Emergency Number

The emergency number to dial when travelling in Europe is 112. This number can be used to request assistance
from the police, fire service, coastguard or ambulance.

The Single European Emergency Number for all emergencies is:

- Unrestricted (available 24 hours a day in all European Union member states free of charge from any
telephone. It can be reached from a landline or mobile phone, even if you have no credit, no signal, or if
your mobile is switched off, or does not have a SIM card.)

- Multilingual (t provides a translation service to overcome language barriers.)

- Disability-friendly (the official "Where ARE U'" app, also makes the service accessible to people with

disabilities, enabling silent calls, emergency chat and assistance requests without the need to speak.)

Find out more on the official European Commission pages

International healthcare mobility within EU Member States and in countries covered by agreements

The International Mobility Scheme forms part of the state-funded healthcare system and aims to protect scheme
members who travel within EU Member States, the European Economic Area (EEA: Norway, Iceland and
Liechtenstein) and other covered countries from a healthcare perspective.

Find out more on the official Ministry of Health pages

Primary healthcare for students living away from home

Students who do not live in the catchment area of Local Health Authority 5 in Pisa are entitled to access all
services provided under the primary healthcare scheme.

Find oout more on the Unipi web site

Unipi insurance for students
— Accident insurance policy

The University of Pisa has taken out an accident insurance policy for its students.


https://digital-strategy.ec.europa.eu/it/policies/112
https://www.salute.gov.it/new/it/tema/cure-nellunione-europea/
https://www.unipi.it/campus-e-servizi/servizi/assicurazione-e-assistenza-sanitaria-le-coperture-per-gli-studenti/assistenza-sanitaria-di-base-per-studenti-e-dottorandi-fuori-sede/
a058274
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o for participation in sporting activities organised by the University of Pisa or run by C.U.S. Pisa

o for journeys from home to University facilities or other premises which the student is authorised to
attend.

All activities carried out at third-party organisations (such as other universities, research bodies and companies),
regardless of their geographical location, are covered by insurance if they are:

e carried out under the auspices of the University of Pisa
e authorised by a department head at the University of Pisa

In the event of an accident, the claim must be submitted online via the procedure provided by Marsh Italia S.p.A.,
the University's insurance broker. The link is www.mymarsh.it/moduli.

Once submitted, the injured person will be contacted directly by Marsh, using the provided contact details, to
receive all necessary information regarding the claim's progress.

The policy has been taken out with Zurich Insurance Europe AG under policy number AM002108, and will be valid
from 1 February 2026 to 28 February 2029.

Find out more on the Unipi website: Assicurazione per studenti (infortuni)

— General civil liability insurance policy

The University of Pisa's general civil liability insurance policy with UNIPOLSAI ASSICURAZIONI S.p.A. is valid from 1
July 2025 to 28 February 2029, under policy number 204778789.

The policy covers students, among others, namely all individuals of any nationality who are duly enrolled on
degree programmes, diploma courses, advanced study courses, postgraduate specialisation programmes, PhD
programmes and master’s programmes, including those who have exceeded the standard duration of their
studies. It also covers individuals subject to a compulsory postgraduate/diploma/PhD/master’s placement; foreign
students participating in EU projects while carrying out such activities; and when they travel under agreements
and/or conventions to other universities, organisations or companies, or to third parties in general, to undertake
research, work placements, training, career guidance placements and educational visits.

Cover applies to civil liability incurred by the insured parties while carrying out the university’s institutional
activities, or any activities deemed useful or necessary. The policy is valid worldwide.

For further information, visit the Unipi website: : Polizza di responsabilita civile generale

Safe Travel/Where we are in the world

The Safe Travel service, provided by the Ministry of Foreign Affairs and International Cooperation, offers general
insights, information and news relating to your chosen destination abroad, including entry requirements, security,
health and travel arrangements. The service also provides "Update" concerning urgent and/or
temporary situations.


http://www.mymarsh.it/moduli
https://www.unipi.it/campus-e-servizi/servizi/assicurazione-e-assistenza-sanitaria-le-coperture-per-gli-studenti/assicurazione-per-studenti-infortuni/
https://www.unipi.it/campus-e-servizi/servizi/assicurazione-e-assistenza-sanitaria-le-coperture-per-gli-studenti/polizza-di-responsabilita-civile-generale/
https://www.viaggiaresicuri.it/home

Through the "Where we are in the world" section, the service also enables Italians travelling abroad temporarily
to provide — on a voluntary basis — their personal details, with a view to planning any rescue operations more

quickly and accurately, thereby enabling the Ministry of Foreign Affairs’ Crisis Unit to reach them more easily in
the event of an an emergency.

Finally the European Immigrationl Portal provides general information on visas and residence permits.


https://www.dovesiamonelmondo.it/home.html
https://home-affairs.ec.europa.eu/policies/migration-and-asylum/eu-immigration-portal_en
https://home-affairs.ec.europa.eu/policies/migration-and-asylum/eu-immigration-portal_en



